
 
Tracking XML Results from Query String 

 

This document gives you the information necessary to generate Tracking data in XML format.  Send the move values in a query 
string on the URL http://www.towneair.com/xmlTracking using the parameters described in the table below.  The results will be 
returned via XML.  Additionally, the XML results are described below.  

 
 
Query String Parameters 

Parameter Explanation 

username Your towneair.com username 

password Your towneair.com password 

number The shipment number.  This may be the TAF probill, sticker, pickup, or a reference number. 

 
Note   All the parameters stated above are required.   

Example   http://www.towneair.com/xmlTracking?username=UNAME&password=PWORD&number=201010101  
 
XML Results – As Billing Party 
If the username entered contains the billing account for which the shipment number is billed the following XML results will be displayed.  
These results display all data including charges and scanned documents.  Within the root element of tracking is the standard move 
information along with any W&R information, appointment data, charges, move statuses, reference numbers and scanned documents (both 
supporting documents and delivery receipts). 

<tracking> 
    <probill>201089858</probill> 
    <current_status>HOLD AND NOTIFY</current_status> 
    <current_status_terminal>GRR</current_status_terminal> 
    <origin_terminal>GRR</origin_terminal> 
    <destination_terminal>GRR</destination_terminal> 
    <origin_name>AIT WORLDWIDE GRR</origin_name> 
    <origin_address/> 
    <origin_city>GRAND RAPIDS</origin_city> 
    <origin_state>MI</origin_state> 
    <origin_zip>49512</origin_zip> 
    <destination_name>DAVID SAWINSKI</destination_name> 
    <destination_address>HOLD AND NOTIFY</destination_address> 
    <destination_city>GRAND RAPIDS</destination_city> 
    <destination_state>MI</destination_state> 
    <destination_zip>49503</destination_zip> 
    <wr_redim_line> 
        <wr_qty>1</wr_qty> 
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        <wr_width>48</wr_width> 
        <wr_height>61</wr_height> 
        <wr_rate_wgt>67</wr_rate_wgt> 
        <wr_dim_wgt>468</wr_dim_wgt> 
    </wr_redim_line> 
    <wr_reweigh> 
        <wr_orig_wgt>462</wr_orig_wgt> 
        <wr_new_wgt>682</wr_new_wgt> 
    </wr_reweigh> 
    <wr_reclass> 
        <wr_orig_class>CL50</wr_orig_class> 
        <wr_new_class>CL150</wr_new_class> 
    </wr_reclass> 
    <appt_desc>Appointment Setup</appt_desc> 
    <appt_date>11/04/10</appt_date> 
    <appt_begin_time>1100</appt_begin_time> 
    <appt_end_time>1500</appt_end_time> 
    <cod>0.0</cod> 
    <billing_status>No</billing_status> 
    <charge_line> 
        <charge_pieces>1</charge_pieces> 
        <charge_pkg>BX</charge_pkg> 
        <charge_hazmat> </charge_hazmat> 
        <charge_desc>E/E</charge_desc> 
        <charge_weight>76</charge_weight> 
        <charge_rate>0.0</charge_rate> 
        <charge_amount>13.5</charge_amount> 
    </charge_line> 
    <charge_line> 
        <charge_pieces>0</charge_pieces> 
        <charge_pkg>  </charge_pkg> 
        <charge_hazmat> </charge_hazmat> 
        <charge_desc>RESIDENTIAL DEL</charge_desc> 
        <charge_weight>0</charge_weight> 
        <charge_rate>0.0</charge_rate> 
        <charge_amount>10.0</charge_amount> 
    </charge_line> 
    <charge_line> 
        <charge_pieces>0</charge_pieces> 
        <charge_pkg>  </charge_pkg> 
        <charge_hazmat> </charge_hazmat> 
        <charge_desc>LIFTGATE FEE</charge_desc> 
        <charge_weight>0</charge_weight> 
        <charge_rate>0.0</charge_rate> 
        <charge_amount>25.0</charge_amount> 
    </charge_line> 
    <charge_line> 
        <charge_pieces>0</charge_pieces> 
        <charge_pkg>  </charge_pkg> 
        <charge_hazmat> </charge_hazmat> 
        <charge_desc>INSIDE DELIVERY FEE (ALL FLOORS)</charge_desc> 
        <charge_weight>0</charge_weight> 
        <charge_rate>0.0</charge_rate> 
        <charge_amount>10.0</charge_amount> 
    </charge_line> 
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    <charge_line> 
        <charge_pieces>0</charge_pieces> 
        <charge_pkg>  </charge_pkg> 
        <charge_hazmat> </charge_hazmat> 
        <charge_desc>616.475.4623</charge_desc> 
        <charge_weight>0</charge_weight> 
        <charge_rate>0.0</charge_rate> 
        <charge_amount>0.0</charge_amount> 
    </charge_line> 
    <charge_line> 
        <charge_pieces>0</charge_pieces> 
        <charge_pkg>  </charge_pkg> 
        <charge_hazmat> </charge_hazmat> 
        <charge_desc>AIT FUEL</charge_desc> 
        <charge_weight>0</charge_weight> 
        <charge_rate>0.0</charge_rate> 
        <charge_amount>2.36</charge_amount> 
    </charge_line> 
    <charge_discount>0.0</charge_discount> 
    <charge_gross_charge>60.86</charge_gross_charge> 
    <charge_total_charge>60.86</charge_total_charge> 
    <status_line> 
        <status_desc>HOLD AND NOTIFY</status_desc> 
        <status_terminal>GRR</status_terminal> 
        <status_pod_date_time>11/17/09 0000</status_pod_date_time> 
        <status_signature/> 
    </status_line> 
    <status_line> 
        <status_desc>HOLD AND NOTIFY</status_desc> 
        <status_terminal>GRR</status_terminal> 
        <status_pod_date_time>11/16/09 0000</status_pod_date_time> 
        <status_signature/> 
    </status_line> 
    <status_line> 
        <status_desc>DELIVERY PENDING APPOINTMENT</status_desc> 
        <status_terminal>GRR</status_terminal> 
        <status_pod_date_time>11/16/09 1035</status_pod_date_time> 
        <status_signature/> 
    </status_line> 
    <ref_line> 
        <ref_number>11081177</ref_number> 
        <ref_type>FWDR</ref_type> 
    </ref_line> 
    <ref_line> 
        <ref_number>201089858</ref_number> 
        <ref_type>STCK</ref_type> 
    </ref_line> 
    <ref_line> 
        <ref_number>218248466</ref_number> 
        <ref_type>STCK</ref_type> 
    </ref_line> 
    <scanned_document> 
        <type>SUP</type> 
        <url>http://www.towneair.com/displayDocumentImages.jsp</url> 
    </scanned_document> 
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</tracking> 

XML Results – Not Billing Party  
If the username entered does NOT contain the billing account for which the shipment number is billed the following XML results will be 
displayed.  Within the root element of tracking is the standard move information along with pieces and weight, any W&R information, 
appointment data, move statuses, and reference numbers. 

<tracking> 
    <probill>218644035</probill> 
    <current_status>DELIVERED</current_status> 
    <current_status_terminal>IND</current_status_terminal> 
    <origin_terminal>IND</origin_terminal> 
    <destination_terminal>IND</destination_terminal> 
    <origin_name>DAYLIGHT TRANSPORT IND</origin_name> 
    <origin_address/> 
    <origin_city>INDIANAPOLIS</origin_city> 
    <origin_state>IN</origin_state> 
    <origin_zip>46241</origin_zip> 
    <destination_name>TENT SALE IN MACYS PARKING LOG</destination_name> 
    <destination_address/> 
    <destination_city>GREENWOOD</destination_city> 
    <destination_state>IN</destination_state> 
    <destination_zip>46142</destination_zip> 
    <pieces>14</pieces> 
    <weight>250</weight> 
    <appt_desc>Appointment Setup</appt_desc> 
    <appt_date>11/04/10</appt_date> 
    <appt_begin_time>1100</appt_begin_time> 
    <appt_end_time>1500</appt_end_time> 
    <status_line> 
        <status_desc>DELIVERED</status_desc> 
        <status_terminal>IND</status_terminal> 
        <status_pod_date_time>11/04/09 1655</status_pod_date_time> 
        <status_signature>STEELE</status_signature> 
    </status_line> 
    <status_line> 
        <status_desc>OUT FOR DELIVERY</status_desc> 
        <status_terminal>IND</status_terminal> 
        <status_pod_date_time>11/04/09 1403</status_pod_date_time> 
        <status_signature/> 
    </status_line> 
    <status_line> 
        <status_desc>DELIVERY APPOINTMENT SET</status_desc> 
        <status_terminal>IND</status_terminal> 
        <status_pod_date_time>11/04/10 1500</status_pod_date_time> 
        <status_signature>11/04 1100-1500</status_signature> 
    </status_line> 
    <status_line> 
        <status_desc>DELIVERY APPOINTMENT SET</status_desc> 
        <status_terminal>IND</status_terminal> 
        <status_pod_date_time>11/04/10 1500</status_pod_date_time> 
        <status_signature>11/04 1100-1500</status_signature> 
    </status_line> 
    <status_line> 
        <status_desc>DELIVERY PENDING APPOINTMENT</status_desc> 
        <status_terminal>IND</status_terminal> 
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        <status_pod_date_time>11/03/09 0404</status_pod_date_time> 
        <status_signature/> 
    </status_line> 
    <status_line> 
        <status_desc>AT ORIGIN TERMINAL</status_desc> 
        <status_terminal>IND</status_terminal> 
        <status_pod_date_time>10/30/09 1438</status_pod_date_time> 
        <status_signature/> 
    </status_line> 
    <ref_line> 
        <ref_number>83794958</ref_number> 
        <ref_type>FWDR</ref_type> 
    </ref_line> 
    <ref_line> 
        <ref_number>301035</ref_number> 
        <ref_type>MFST</ref_type> 
    </ref_line> 
    <ref_line> 
        <ref_number>204197910</ref_number> 
        <ref_type>PKUP</ref_type> 
    </ref_line> 
    <ref_line> 
    <ref_number>218644035</ref_number> 
    <ref_type>STCK</ref_type> 
    </ref_line> 
</tracking> 
 
XML Error Example 
Below is an example of an error being returned.  It too has a root element of simple_quote, but the only child element is error 
which contains a descriptive error message. 
<simple_quote> 
    <error> 
        The Linehaul Points were not found in our points list                           
    </error> 
</simple_quote> 


